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Abstract:

This study aims to identify the nature of crises requiring professional intervention by social
workers and to outline the key measures and strategies involved. The research employs a
descriptive-analytical method to explore the professional intervention mechanisms used to
mitigate the psychological and social impacts of crises. The findings indicate that professional
intervention is a crucial factor in reducing these negative impacts, and that the psychosocial
support provided by social workers and their teams plays a vital role in enhancing the coping
and recovery capabilities of affected individuals and groups. Furthermore, the study highlights
that the success and effectiveness of such interventions depend heavily on rapid response,
advance planning, and coordination among government and non-governmental institutions.
Conversely, a lack of human and material resources remains a significant constraint on the
efficiency of these interventions. The study emphasizes that social workers and crisis response
teams require continuous, progressive training in crisis management and rapid disaster
intervention skills. In light of these conclusions, the researcher recommends organizing
training courses for social workers and vulnerable populations, providing the necessary human
and material resources to support social work roles, and encouraging further research in crisis
management to leverage findings for developing professional practices. The study concludes
that the integration of scientific knowledge with practical professional values is essential to
meet the needs of those affected by crises effectively.
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