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Abstract

This study explores the impact of digital transformation on diplomatic practice, focusing on
the evolution of digital diplomacy tools and methods, and the necessity of developing
international and national legal frameworks to keep pace with contemporary digital challenges.
The findings indicate that digital transformation has brought about fundamental changes in the
nature of diplomatic work, characterized primarily by the rapid exchange of information and
direct engagement with both officials and the global public.

The study examines key digital diplomacy tools, including social media platforms—most
notably X (formerly Twitter)—blogs, websites, and virtual embassies. These tools have
collectively enhanced the ability of states to influence public opinion, promote national image,
and manage crises with greater efficiency and flexibility. Furthermore, the study highlights
how these digital instruments contribute to increased transparency and broader societal
participation in diplomatic processes, thereby fostering relations between states and civil
society groups and enhancing bilateral and multilateral ties.

The results underscore an urgent need to modernize international and domestic laws to
encompass cyber data protection and digital security, as well as to regulate legal liability for
cybercrimes to ensure international stability and mitigate cross-border digital threats.
Additionally, the study emphasizes the growing role of advanced technologies, particularly
Acrtificial Intelligence (Al), in bolstering diplomatic security through big data analysis, rapid
threat detection, and enhanced strategic decision-making.

Ultimately, the study concludes that digital transformation presents a pivotal opportunity to
evolve traditional diplomacy into a more effective, flexible, and transparent practice.
Achieving this requires the adoption of modern legislation and the specialized training of
diplomats in emerging technologies to maintain security and stability in international relations.
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